The Protec on of Personal Informa on Act 40 of 2013 (POPIA)
came into eﬀect on 1 July 2020. Organisa ons have been given a
year to comply with the Act, and have a grace period up un l 1
July 2021. This could be too li le or too much me depending on
the size of your organisa on and the personal informa on that
you process.

What is the purpose of the POPIA?
The Act gives eﬀect to the s14 Cons tu onal right to privacy by providing a guideline on
the minimum requirements for the processing of personal informa on. Summarily the Act
aims to:
Protect your privacy and personal informa on
Set rules pertaining to the processing of personal informa on by en
individuals

es and

Provide data subjects the rights and ac ons they can take against those who do not
follow the POPIA.

The Act deﬁnes personal informa on as informa on rela ng to an iden ﬁable, living ,
natural person & juris c person. This deﬁni on is unique in the data privacy landscape, as it
recognises juris c persons as en es with a right to privacy. This requires organisa ons to
look at how they process informa on related to all stakeholders.

WHAT IS PROCESSING OF INFORMATION?
Reten on and use of informa on

Obtaining informa on

Final disposal

Access and disclosure of informa on

Does the POPIA apply to my business?

Consequences of non-compliance
Non-compliance can have serious repercussions for an organisa on such as:

The short answer to this ques on is yes. The Act applies to both small and large businesses alike. It applies to
both private and public ins tu ons, subject to excep ons. The POPIA applies to your organisa on if you:

Administra ve ﬁne not exceeding R10 000 000

Keep, have, store and/retain a vendor list

Some oﬀences a ract imprisonment not exceeding 10 years with or
without a ﬁne

If you have a website where you process informa on

Brand / Reputa onal damage

If you send promo onal material or newsle ers to clients
If you keep records of past transac ons with clients
Or if you have employee personal informa on on record.
Collect, create, use, store, share or destroy personal informa on

The informa on regulator may order the company to stop processing
personal informa on
The company may face civil claims from aﬀected persons
The directors may be ﬁned/ imprisoned

POPIA IMPLEMENTATION

POPIA Training

WWISE can assist your organisa on with the implementa on of the POPIA. We assist organisa ons by
ascertaining:

POPIA training is per nent to an organisa on’s POPIA compliance journey. Having
an understanding of the requirements of the Act empowers your organisa on to
implement and maintain POPIA compliance, and to ensure that the purpose of
POPIA is carried out appropriately. WWISE provides POPIA training that covers
aspects such

What informa on you may process
Under what circumstances you may process it

As the purpose of the POPIA,

For how long you may process it

The 8 condi ons of lawful processing

How that informa on must be maintained

Insight into the key sec ons covered by POPIA

How that informa on must be secured

POPIA Roles & Responsibili es

How and when you must dispose of Informa on.

Step 1: Assess & Iden fy
Conduct a high level risk-based Gap assessment to assist iden fy the personal
informa on processed by the organisa on
Data discovery ac vi es to acertain the POPIA risk, data inventories
Ascertain personal informa on lifecycle including acquisi on, processing,
reten on and destruc on processes-data ﬂow mapping

And training speciﬁc to the organisa on’s POPIA policy standards.

Step 2: Appoint & Empower
Establish privacy management
Crea ng a privacy compliance culture from the top at execu ve management level
This also includes the appointment of an informa on oﬃcer and a deputy where
relevant

Privacy Impact Assessment: assessing your organisa on’s informa on management risks
Step 3: POPIA Programme
Implementa on of a POPIA programme through relevant policies, compliance
frameworks and clauses based on gaps iden ﬁed- including website policies,
terms and condi ons .
ISO 27001 (Op onal)

Step 5: Educate
Awareness Training programme: train stakeholders on their relevant roles and
responsibili es related to POPIA

Step 4: Monitoring

Establishing ongoing compliance mechanisms ; compliance risk management plans

